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CNL-515 Topic 5: Reframing Practice Exercise
Before you complete this exercise, please review Chapters 6 and 7 and the Topic 3 “Challenging Practice Exercise.” You will be using these skills to help clients “own their part of the problem,” set priorities, and reframe the problem to make sure it is solvable. In the “Problem Identification Practice Exercise,” you focused on accurately identifying the problem to be worked on. In some ways, these skills may need to be used before eliciting details of the problem to be solved. For example, a client may come in with a list of many difficulties that need to be solved. In a time when “brief therapy” is the preferred mode, it is critical to set priorities so that the limited time is used well. Working on too many problems at once will lead to disorganized counseling and can result in none of the problems being solved in the short time available for counseling. 
Clients often want to focus on what other people should do to change rather than taking responsibility for their part in the problem. The only person whom the client has any control over is his or her self. Clients can also come in with the “crisis de jour” (crisis of the day) so that the focus of the counseling is constantly changing. Even though counselors want to respond to client concerns, it is important that the counselor maintain control over the counseling process. 
There are five goals for this counseling skill:
1. Collaboratively set priorities when there are many problems and concerns.
2. Keep the counseling focused so that problems can be solved.
3. Help clients to take responsibility for their role in creating and maintaining the problem.
4. Keep the focus on what can be changed rather than talking about issues that cannot be changed.
5. Explore barriers to change.
Counselors may need to be assertive in helping a client set priorities and continually return the focus to the problem you and the client choose to work on. They will also need to challenge clients to keep them focused on what they have control of and what can be changed. It is easy to get seduced into focusing on what others are doing or not doing, or focusing on the current crises rather than the problem that is the focus of the counseling. This process must be done nonjudgmentally, with the spirit of collaboration and while honoring choice for the client. 
PRACTICE EXERCISE
For this exercise, you will be focusing on yourself. Most of us have a number of things that bother us about our lives. Please identify five things that you would like to change about your life. These will be your goals. You will then ask yourself a number of questions that will help you to decide what to focus on. You will need to journal a reflection to answer the following questions. 
1. Of all these problems, which one is having the most impact on your life? Which one would make the most difference if you could bring about change? 
2. Which of these problems do you have the most control over? Which one do you have the power to change?
3. Which problem is the most urgent?
4. When you select a problem, what is your role in the problem? How might you be maintaining or contributing to the problem? 
5. Are there any underlying issues that would need to be addressed to solve this problem? Is there anything you are missing in trying to resolve this problem?
6. Are there any distorted beliefs about yourself or the world that might be contributing to the problem?
7. What barriers might there be to resolving this problem? What might get in the way? 
8. Is there any other information you will need to solve this problem?  
9. What strengths and abilities do you have to solve this problem?

Identifying the real problem is crucial to the client counselor relationship because without identifying the true problem, therapy can be seen as unhelpful. Not identifying the true problem and cause potential harm for the client. The counselor must be willing to point out the blindspots that the client has expressed through verbal and non-verbal cues. A technique that a counselor can use to identify the real problem is by looking for holes in the clients story and by probing and gentle challenging but only after trust has been established in the relationship. A difficulty that could occur is the client doesn't feel like they are truly being heard and create distrust in the relationship which can lead to terminating the counseling relationship. Helping the client uncover the real story can lead the client to a healthy future. According to Egan (2019) skills can be used to help clients uncover hidden concerns, clarify vague issues, add important details, explore clients' hesitancies, see their problems from a more constructive perspective, add important information and details that are being left out. 

While completing the practice 5 exercise, I realized that it is difficult to keep the focus on the problem at hand. Even while practicing by myself, I noticed that I kept thinking that there were many contributing factors that should be stated in order to convey how I truly feel about a problem. I believe that this practice shows that it is difficult to change and that I will need to be empathetic and nonjudgemental towards my clients when trying to help them along their journey. I realized that it is difficult and uncomfortable to see your own blindspots. 

Egan, G. & Reese, R. (2019). The skilled helper: A problem management and opportunity development approach to helping (11th ed.). Brooks Cole Publisher





Explain how you would handle a client who states he is feeling hopeless and helpless. How would you assess for suicidality? If the client only has fleeting thoughts but no plan, what strategies might you employ? Explain skills you would use to help a client presenting with a crisis situation and/or traumatic experience. When and how would you consult with other professionals related to this scenario? How might an interdisciplinary/multidisciplinary team aid in successful treatment outcomes? Include at least one scholarly reference in your response.

If I had a client that stated they are feeling hopeless and helpless, I would use have an empathic response toward them. First I would ask them to describe to be the emotions and situations that make them feel this way. I would focus on their non-verbal cues to see if there is something in their body language that they are not verbally telling me for example if there are symptoms of anxiety and impulsivity. Second, if I have an established relationship with the client, I would try to review my notes to see if there is any established documentation in regards to what the client is stating today. For example, any mention of a family history of suicide and if they have any external connections that could help them cope. If so, I will consult with my supervisor about the issue. If not, I would also use gentle probing to see if the client is in immediate harm to themselves and others by determining if the client have any suicidal ideations, plan or means to commit suicide. For example, a weapon that they can easily gain access to. 
 I would also use the SAFE-T guide to evaluate if there is a high probability that the client could attempt suicide. By evaluating certain risk factors, I will be able to determine if their risk value for committing suicide is “high, moderate, or low” (SAMSHA,2009). According to SAMSHA (2009), the five steps are suicidal behavior, protective factors, suicide inquiry, risk level/intervention and documentation. I would also consult with their psychiatrist and my supervisor and call the local hospital to see if the client can be monitored.  

SAMHSA. (2009). Suicide assessment five-step evaluation and triage for clinicians. Retrieved from https://store.samhsa.gov/sites/default/files/sma09-4432.pdf


Hi Maira,

I just wanted to say that your post is excellent and very informative. One part of your past that stood out to me was when you stated that you worked in the air force and had experiences with mental health in regard to officers contemplating suicide. Do you believe that your time in the air force inspired you to start a career in mental health counseling? Do you plan to work with veterans? Out of curiosity, do you have any further info on the ASIST resource you mentioned? Is it geared solely towards officers? Where I live, in southern California, there is a military base nearby. Therefore, I believe I will have clients with a military background, and I would like to be able to assist them. 
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